
 
 
 

Merchandise Return Form 
 
Step 1:  Please fill out the information below and select the primary reason code for your return (please feel free to write down 

any comments that you would like to share with us as well).  
PLEASE PRINT 
 
 
Last Name: |___|___|___|___|___|___|___|___|___|___|___|___|___|___|___|      First Name: |___|___|___|___|___|___|___|___|___|___|___|___|___|___|___| 
 
        
Address:________________________________________________________________________________________________________________________     
 
 
City:__________________________________________________________        State:_________         Zip:_______________________________________ 
 
         
Email Address: __________________________________________________________ _          Phone: (_______) __________________________________ 
 
 
Order #: _______________________________    Note: You can find your order number on the shipping label on the box your product was delivered in. 
 
Item Being Returned  (please include the name of the item)   Qty Reason Code ** Refund 

      (See Below)  
   

___________________________________________________  |__|__|      |__|__|       
       

Return Reason Codes 
01 = Defective When Received    04 = Received Wrong Item     07 = Do Not Want / Changed My Mind 
02 = Damaged In Shipment   05 = Arrival Date Unsatisfactory     
03 = Dissatisfied With Price     06 = Dissatisfied with Quality 
    
** NOTE:  For your refund, we will issue a credit on the credit card you used for the original purchase. 
 
Customer Comments:___________________________________________________________________________________ 
 
______________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________ 
 
Return Policy: Your satisfaction is the cornerstone of our business. We will be happy to take back any product that does not 
meet your expectations within 30 days from the date of purchase for a refund.   Please visit www.teaflavin.com for our 
complete product guarantee and warranty policy. Please return your item and we will refund your original credit card upon the 
receipt of your return.  Please allow 21 days for us to receive and process your return. 
 
 
Step 2:  Simply package and mail! 

 
 BE SURE TO INCLUDE THIS FORM IN YOUR RETURN PACKAGE 
 Please wrap the package securely, using the original box if possible.   
 We cannot assume responsibility for misdirected, damaged, or lost shipments. 
 Simply return the package to:  

Teaflavin (c/o Nashai Biotech, LLC)   
 Returns Department 

3212 West End Ave.  5th Floor    
 Nashville, TN 37203     
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